
    

 Move In Survey   
Welcome to your new home at «community»!  At «mgmt_company», our goal is to improve our communities continually so that we 
may better serve our residents.  We would greatly appreciate it if you would answer the following questions regarding your moving in 
experience.  When you have finished completing the survey, please return it in the enclosed, pre-addressed, postage-paid envelope 
(«mgmt_company», Resident Move-In Survey, «mgmt_company_address1», «mgmt_company_city», «mgmt_company_state» 
«mgmt_company_zip»).  It is our pleasure to have you as a resident at «community».   
 
What was your primary reason for choosing to live at «community»? 

� Community Location 
� Community Appearance Rent 
� Quality of Apartment 
� Prior residence at another Conifer community 
� Friends/Resident Referral 
� Services provided at the community 
� Handicap Accessible 
� Other (please specify) ______________________________________________________________ 
 

Overall, how would you rate your level of satisfaction with the following items? 
        Highly   Somewhat  Somewhat  
      Satisfied Satisfied   Satisfied Dissatisfied Dissatisfied 
(2) Community Appearance        �        �          �           �          � 

(3) Community Location        �        �          �           �          � 

(4) Common Areas         �        �          �           �          � 

(5) Laundry Facilities        �        �          �           �          � 

(6) Parking Facilities        �        �          �           �          � 

(7) Exterior Lighting          �        �          �           �          � 

(8) Leasing Procedures        �        �          �           �          � 

(9) Condition of your Apartment       �        �          �           �          � 

(10) Amenities Inside the Apartment       �        �          �           �          � 

(11) Staff Professionalism        �        �          �           �          � 

(12) Staff Appearance        �        �          �           �          � 

(13) Move In Procedures        �        �          �           �          � 

(14) Move in Materials        �        �          �           �          � 

(15) Trash/Recycling Facilities       �        �          �           �          � 

(16) Rent Payment Procedures       �        �          �           �          � 

(17) Overall Satisfaction        �        �          �           �          � 

 
(18) Do you have any additional recommendations?   

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

We appreciate your taking the time to complete this survey.  Welcome to «community»! 


